


0) OCBEJIOMIJICHHOCTh O MEpPEYHE MPEIOCTABISEMbIX YCIYr B OpraHu3aiuu; Gopmax u
MOPSIZIKE TIPEIOCTABICHHS YCIyT (B OpraHu3aluy, Ha JOMY, SJIEKTPOHHO M JIUCTAHIIOHHO);

B) MWH(QOPMUPOBAHHOCTh O CICHUAIBHOM (BCIIOMOTaTeIbHOM) OOOPYJOBaHUH H
NPUCTIOCOOJICHUSX JUISI WHBAJIUIOB, UMCIOLIMXCS B PACHOPSDKCHHH YYPEKACHUS (OpraHu3aiun),
HaJIMYMU JIOCTYIIA K HUM, MOPSIJIKE UX dKCIUTyaTaluu (BKIIto4Yasi TpeOOBaHus 0€3011aCHOCTH);

I) O3HAKOMJICHHE C TIOPSIKOM OJBaKyallud TpaxKJaH Ha OOBEKTe, B TOM YHCIIC
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIIydasiX U Ype3BbIUAHBIX CUTYaLUAX;

1) Hanuuue pa3paboTaHHBIX NPABUII B3AMMOJCHCTBUS COTPYAHUKOB YUPEKICHHUS
(opranu3zaimu) npu NPEIOCTABICHUN YCIYT HHBAIUY.

2. OBIIME TPABUJIA DTUKETA

2.1. Obpawenue k uenoseky. TpU BCTpede OOpamaiTech ¢ WHBAIMIOM BEXJIHBO U
YBOKUTEILHO, BIIOJHE ECTECTBECHHO II0KaTh HMHBAIMIY pyKy. Korma Bl pasroBapuBacTe C
WHBAIUJOM JII0OOOW KaTeropwH, OOpallaiTech HEMOCPEACTBEHHO K HEMy, a He K
COTPOBOXKIAIOIIEMY W CYPIOIIEPEBOTUNKY, KOTOPHIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2.2. Aodexeamnocmv u _eexciugocmy. OTHOCUTECh K JPYroMy 4YeJOBEeKYy, Kak K cebe

caMOMY, TOYHO TaK K€ €ro yBaKaTe — ¥ TOrJa OKa3aHWe YCIYTH B YUYPEKICHUH
(opranusarmn) u obmieHne Oyayt 3pPEeKTHBHBIMU.

2.3. Haszvisaiime cebs u Opyeux. KOrja Bbl BCTPEUaeTeCh ¢ YEJIOBEKOM, KOTOPBIHA IIOXO
BHUJIUT WJIM COBCEM HE BHUJMT, 00s3aTEIbHO Ha3bIBAWTE CeOS M TEX JIFOJCH, KOTOPBIC MPHUIILIN C
Bamu. Ecin y Bac o0mast 6ecesia B rpyrie, He 3a0bIBATE TOSICHUTD, K KOMY B JIAaHHBI MOMEHT
BBI OOpallaeTech, U Ha3BaTh ceOsl.

2.4. [Ipednooicenue nomowu’ €Cv Bbl TpeIaracTe MOMOIIb, XKIUTE, TIOKA €€ MPUMYT, a
3aTeM CIpallvBaiiTe, YTO M Kak JeNaTh; BCErJa IpeajaraiTe MmoMollb, €CIH HY)KHO OTKPBITh
TSDKEITYIO IBEPh HIJIM OOOMTH MPETISITCTBHE.

2.4. Obecneuenue docmynuwocmu ycaye: BCETJa JIMYHO YOEXKTaWTeCh B JIOCTYMHOCTH

MECT, TJI€ MPEAYCMOTPEHO OKa3aHUE YCIYT U MPUEM IpakaaH. 3apaHee IOMHTEepeCyiTeCh, Kakue
MOTYT BO3HUKHYTh MTPOOJIEMBI HIIM Oapbephl U KaKk UX MOXKHO YCTPAHHTh.

2.5. O6pameHue c KDEC/ZO'KOJZ}ICKOZ:Z: HHBAJIMHAA KOJIFICKA — 3TO 4YaCTb HCIPUKACAEMOI'O

MIPOCTPAHCTBA YeJIOBEKa, KOTOPHIN ee ucnosiabdyeT. He oOiokaunBaiiTech Ha Hee W HE TOJIKAWTe.
Hauvate xaTuTh KOJIACKY 0e3 cormacus HHBaJIxga — TO K€ CaMO€, 4YTO CXBAaTHUThb MW ITOHECTH
yenoBeka 0e3 ero paspemeHus. Ecnu Bac monpocuiav MOMOYb MHBAIMIY, HEPEIBUTAOLIEMYCS
Ha KOJIAICKe, CHaudayja KartuTe ee MemneHHo. Komsicka OblcTpo HaOupaeT CKOpOCTb, U
HEOKNJAHHBIA TOJYOK MOXKET IIPUBECTH K IIOTEPE PABHOBECHS.

2.6. BuumamenbrHocms U mepneausocms. KOrga BBl pPa3roBapuBacTE C YCJIOBCKOM,
HCIBITBIBAKOIIHUM TPYAHOCTU B 06IJ_I€HI/II/I, cnymaﬁTe €ro BHHUMATCIIBHO. BYILBTC TCPIICINBEI,
KIAUTE, KOraa 4€JI0OBCK CaM 3aKOHYHUT (bpasy He HOHpaBH}If/'ITC €ro M HE HOFOBapHBaﬁTC 3a HETO.
HOBTOpI/ITe, YTO BEI IIOHAJIH, 3TO ITIOMOXKET YCJIOBCKY OTBCTUTH BaM, a BaM — IIOHATH €TO.




2.7. Pacnonooicenue 0ns Oecedvi. KOTJa BBl TOBOPUTE C YEIOBEKOM, TOJB3YIOITUMCS
WHBATUIHON KOJSICKOW MM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BAIllM U €ro TJia3a ObLTH Ha
OJIHOM YpOBHE, TOIJia BaM OyJeT Jierde pasroBapuBaTh. Pa3roBapuBas ¢ TEMH, KTO MOJXKET,
YUTATh [0 T'y0aM, pacmoJIOKHUTECh TakK, YT00bI Ha Bac magan ceet, u Bac ObU10 XOpOIIIO BUAHO.

2.8. [Ipusneuenue snumanus yenogeka: 4ToObl MPUBICYL BHUMAHUE YEIIOBEKA, KOTOPBIHA
IUIOXO CJIBIIIUT, OMAIIUTE €My PYKOW WM moxjonaire mo rieuy. CMOTpUTE eMy MpsSMO B
rjia3a ¥ TOBOPHUTE Y€TKO, HO UMEUTE B BUJY, YTO HE BCE JIFO/IH, KOTOPHIE TIOXO CIBIIIAT, MOTYT
9UTATh 10 rydam.

COINPOBOKJEHUE HHBAJIUJIOB HA IIPUEME B YUYPEXKJIEHUU U
TP OKASAHUU UM YCJIIYT

3.1. MuBanugam oka3biBaeTCsl HEOOXOMUMAsl TOMOIIb IPU BXOJE B 3/1aHKE (BBIXOJC U3
3[IaHUs), CAa4e BEPXHEH 0/1eXk bl B rapiepod (MoJIydeHHH U OJICBAHUH BEPXHEH OJICHKIbI).

3.2. B mepBoouepeIHOM MOPSJIKE YTOUHSAETCS, B KAKOW MOMOIIM HYXAAE€TCS WHBAJIHI,
1eJTb TIOCEIICHUS YUPEKICHUS (OpraHnu3aIim), He0OXOAMMOCTh COTIPOBOKICHHUSI.

3.3. Jlnsa obecriedeHusi AOCTyNa WHBAJIUAOB K YCIyram CHEHHAIUCTy MpH Hpuéme
WHBAIUIA B yUpekaeHHH (OpraHu3aiim) HeoOX0IUMO:

a) paccka3arh HHBAJIUIY 00 0COOCHHOCTSX 3JIaHUs yUpexaeHus (OpraHu3aiim):

-KOJTMYECTBE OTaKeH,; HaNMUMu JUQTOB, TOPYYHEH, JPYrUX MPUCIOCOONICHUH U
YCTPONCTB  JUIsl HHBAIMJOB IPUMEHUTEIBHO K €ro (yHKIHOHAJIBHBIM OIPAaHUYEHUSM;
PAaCIIOJIOKEHNN CAHUTAPHBIX KOMHAT, BO3MOJKHBIX IIPENSATCTBUAX HA IIYTH U T.[I.;

-HEOOXOJUMBIX JUIS OKa3aHHs YCIYTH CTPYKTYPHBIX MOAPA3NIECICHUSIX YUPEKICHUS
(opranu3anmu) ¥ MeCTax MX PACIOJIOKEHHUS B 3JaHUH, B KaKOM KaOMHETE M K KOMY OOpaTHThCS
10 BONPOCAaM, KOTOPbIE MOT'YT BOBHUKHYTh B XO/JI€ NIPEIOCTABICHUS YCIYTH;

0) MO3HAKOMHTH MHBAIWIA CO BCEMH CICHUATMCTAMHM, 3aJICHICTBOBAHHBIMH B padoTe ¢
HUM, JINYHO, NPEACTaBUB MO (aMUIMM, UMEHH U OTUECTBY CHEIHAIMCTa M HHBAIUAA IPYT
npyry. MHpopmupoBaTth, K KOMy OH JOJDKEH OOpaTUTbCS BO BCEX CIy4asX BO3HUKAIONIHUX
3aTPYAHEHUM.

B) IPH OKa3aHHM YCIYI'H B YUPEKICHHH UYETKO Pa3bsICHUTh IpauK OKa3aHUS YCIyrd
(BBIDATH pacmucaHue MpHeMa IpakiaH, 3alKcaTh Ha JIMCT BPEMs M MECTO OKa3aHHs YCIYyIH U
T.J.); yKa3aTb MecTo e€ mpoBeaeHUs (IMOoKa3aTh HYXHBIH KaOMHET), aKIIEHTUPOBAaB BHHMaHHE Ha
NyTh MO YYPEXKJCHUIO OT BXOoJa O KaOMHeTa, NMpU HEOOXOJUMOCTH COINpPOBOAUTH JO MecTa
OKa3aHHUs YCIyTH.

r) obecrneynTh JOMYCK B 37aHHE COOAKH-TIOBOBIPS, COMPOBOKIAIOIICH HWHBAIHMIA IO
3pEHHUIO.

3.4. Ocobennocmu  obujenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUIEHUE 3DeHUs UlU
He3PSAYUMIU:

L4 Oka3kIBast CBOIO MMOMOIIb HE3PAYCMY YCIIOBCKY, HaHpaBHﬂﬁTe €ro, HE CTUCKUBAsA €ro pyKy,
NINUTE TAK, KaK BbI OOBIYHO xoaute. He HYKHO XBaTaThb CJICIIOTO YCJIOBCKA U TAIUTL €T0 34



coboii. Eciu Bl 3aMeTHIIH, YTO HE3PSIYMM YeJIOBEK COMIICS C MapIIpyTa, HE YIIPABIISUTE €T0
JBM>KEHUEM Ha PACCTOSHUM, TTOJIOMIUTE U TIOMOTHTE BIOPAThCsl HA HYXKHBIN MYTh.

Onumure KpaTko, Tae Bbl HaxoauTech. llpenynpexnpaiiTe o MNPEensTCTBUSAX. CTYIEHSX,
TyXax, siMax, HU3KUX TMPHUTOJOKaX, Tpydax u T.m. Mcmousb3yiite ¢pasbl, XapakTepu3yromme
L[BET, PACCTOSIHUE, OKPYXKAIOLIYI0O 0OCTaHOBKY.

He xomanpyiite, He Tporaiite 1 He UTpaliTe C COOAKOM-TIOBOIBIPEM.

Ecnmu BBl coOupaerech 4MTaTh HE3psiueMy YEJOBEKY, CHayalla MpeaylnpenuTe ero 00 3ToM.
I'oBopute 00bIYHBIM rosiocoM. Kornma He3psuuii 4enoBeK AOJDKEH MOJANUCATh JOKYMEHT,
npoynuTaiiTe ero oO0s3aTeNbHO MOJHOCThIO. VHBAIMAHOCT HE OCBOOOXKIAET CIIENOTrO
YelloBeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOM 3aKOHOJaTEILCTBOM.

Korma BBl mpeanaraere He3psueMy YEIOBEKY CECThb, HE YCaKUBailTe ero, a HampaBbTe €ro
PYKY Ha COHMHKY CTYJla WU TOJUIOKOTHUK. He BoauTe MO MOBEPXHOCTU €ro pyky, a JaiiTe
€My BO3MOXHOCTb CBOOOTHO ITOTPOraTh IpeIMeT.

Korzaa Bbl obuiaerech ¢ rpynmnoi He3psS4Mx JIOJEH, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh
TOr0, K KOMY Bbl 0OpalaeTech.

He 3acramnsiite Baiero codeceHuka oOpamarbcs B MYCTOTY. €CIIU BbI IEPEMEIIACTECH,
peAynpeanTe ero oo 3Tom.

W3beraiite  paciuibIBYaTBIX  ONpENENeHWH W WHCTPYKUUH, KOTOpble  OOBIYHO
COIIPOBOXKJAIOTCS KECTaMH, CTapalTeCh ObITh TOUHBIMU B ONPEIEICHHSIX.

Oxa3blBasg NOMOIIb HE3PSYEMY, IBUTAaWTECh HE TOPOILCH, U MPH CIIYCKE WIN MOAbEME IIO
CTYIIEHbKaM BEIUTE HE3pAYero MNEPIEHIUKYISIpHO K HHMM. He genaiite pbBIBKOB, pPE3KHX
JBHKECHHM, PEIYNPEKITAUTE O MPENATCTBUSIX.

3.5. Ocobennocmamu 0dwWeHUs ¢ UHBATUOAMU, UMEIOWUMU HAPYULEHUe CTYXA:

Pa3r0BapHBa$1 C YCJIIOBCKOM, Yy KOTOpPOTO IUIOXOM CIIyX, CMOTPHUTC MNPAMO Ha HETO. He
3aTEMHSNTE CBOE JHUIO0O M HE 3ar0pa>KI/IBaI71Te €ro pykamu, BOJIOCAMH HJIM KAKHUMHU-TO
npeamMeTamMu. Bam CO6€C€I[HI/IK HOJKCH HUMCTH BO3MOXHOCTL CJICAWUTb 3a BBIPAKCHUCM
Balicro Juia.

CymiecTByeT HECKOJBKO THUIOB M CTENEHEW IiayXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB OOIIEeHUs C JIOJbMH, KOTOpPBIE TUIOXO ciblmaT. Eciam Bl HE 3HaeTe, Kakou
MPEAIIOYECTh, CIPOCUTE y HHUX. HekoTopsle IIOAM MOTrYT CHbIIaTh, HO BOCIPUHHMAKOT
OTIeJbHBIC 3BYKH HEMpaBWIbHO. B »TOM ciydae roBopute 0O0jJee TPOMKO H YETKO,
noaoupasi MOAXOANIUN ypoBeHb. B npyrom ciydae moHaAOOWUTCS JUIIh CHU3UTH BBICOTY
rojioca, Tak KaK 4eJoBeK YTPaTHI CIOCOOHOCTh BOCHIPUHUMATH BHICOKUE YACTOTHI.

YroOBI IMPpHUBJICYb BHUMAHUE YCIIOBCKA, KOTOpBIﬁ IIJI0XO CJBIIIUT, HA30BUTC €TI0 110 MMCHU.
Ecau otBeTa HET, MOXXHO CJICTKA TPOHYTH YCJIOBCKA WJIN KC IOMAXATh pyKOﬁ



e [‘oBopuTe ICHO M poBHO. He HY)XHO M3NHIIIHE TOTYEPKUBATHh YTO-TO. KprnuaTh, 0COOEHHO B
yXO0, HE HaJo.

e Eciou Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMPOOYyiTe mepedpasupoBaTh CBOE MPEIIOKCHHE.
Hcnonw3yiiTe xectl. YOenurech, 4TO Bac MOHsIM. He cTecHSMTeCh CHOPOCHUTh, TOHSI JIK
Bac coOECEeIHUK.

e Ecmu BBl coolmaere WHPOpPMAINIO, KOTOpas BKIIOYAET B ce0si HOMEp, TEXHUYECKHU WIIH
JIpYroil CIOXKHBIA TEPMHH, aapec, HANUIIUTE ee, cooOmuTe Mo (Gakcy WM 3JIEKTPOHHOU
MOYTE WM JIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.

e Ecnau cymecTBylOT TPYAHOCTH MpPH YCTHOM OOIIEHHH, CIPOCHUTE, HE OyAeT Ju Mpolle
MePENUChIBATHCA.

e He 3a0mBaiiTe 0 cpeme, KOTOpas Bac OKpyxaeT. B OOJbIIMX WM MHOTOIIOIHBIX
MOMENICHUSAX TPYIHO OOIIAThCS C JIFOJbMHU, KOTOPbIE IUIOXO CIBIIIAT. SIpKOE COJHIE WiH
TEHb TOKE MOTYT OBITh Oapbepami.

e OueHp YACTO TJIyXHE JIOJM HCIOJB3YIOT S3BIK KecToB. Ecnmu Bbl oOmiaerech uepes
MepeBOIUHKA, HE 3a0yabTe, YTO 0OpaIaThCs HAl0 HEMIOCPEACTBEHHO K COOECEHHKY, a HE K
MEPEBOIUUKY.

e He Bce mroau, KOTOphIE IJIOXO CIBIIIAT, MOTYT 4YUTaTh Mo rydbam. Bam myumie Bcero
CIPOCHUTH 00 3TOM IpHU TepBOM BcTpeue. Ecim Bam coGeceqHUK 00adaeT 3TUM HaBBIKOM,
HY)KHO COOJII0JIaTh HECKOJBKO Ba)KHBIX MpaBuil. [IOMHUTE, YTO TOJIBKO TPU U3 JIECATHU CIOB
XOPOIIO IIPOYUTHIBAOTCS.

L4 HY}KHO CMOTPETh B JIMIO CO6€C€}1HI/IK}’ U TOBOPUTH SICHO W MCIJICHHO, HMCIIOJIb30BAaTbH
IIPOCTLIC (1)pa31,1 u wu30erartb HECYIIECCTBCHHBIX CJIOB; HMCIOJIB30BAaTh BBIPAKCHHUEC JIMIIA,
JKCECThI, TCIOABUKCHUS, €CJIU XOTUTC NOAUCPKHYTH UJIU MPOSCHUTH CMBICIT CKa3aHHOTO.

3.6. Buowl bapvepos npu oxkazanuu yciye UH8AIUOAM

OCHOBHBIE KaTEropuu 3HauMMbIe Oapbepbl OKpYyXKaroIeit cpesl (Ui yuera u
MaJIOMOOMITBHBIX TPaXkJIaH yCTpaHEHHs Ha 0OBEKTE)

Boicokue nopor, crynenu. OTCyrcTBue NOpydHei,
HapyllIeHHe uX BLICOTHL. HepoBHOE, CKONB3KOE M MATKOE (¢
BBICOKUM BOPCOM, KPYITHOHACBITTHOE U MIPOYEE) TIOKPBITHE.
WHBanuibl, NepelBUralolMecss HenpapiibHO yCTAHOBICHHBIC TAHLYChl, OTCYICTBHE CKATOB.
Ha KPECJI0-KOTACKAX V3Kue JBepHBIE POEMBI M KOpUI0pbl. Heanantuposanubie
CaHUTapHble KOMHAThI. OTCYTCTBHE MECTA JIjIsl Pa3BOPOTa B
noMenieHusx. Bricokoe pacroiokenue nHpOpMaIny Ha

CTOMKaX M CTEHIaX.







